
Question:

I purchased points on your website, but they do not instantly appear on my account,
or my previously purchased points does not show on my account after an e-mail
change or change of account.

Answer:

Thank you for your purchase. You can at any time register your purchase to your
current account though the following page on our website:

http://www.mymovies.dk/payment-registration.aspx

If you are still having problems, please contact us at support@mymovies.dk, with the
details of your purchase, and we will be able to manually register your points.
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